Letter to report unfair terms and conditions
to the CMA

[Your address]
[CMA address]
Dear

Re: [Bookmaker’s Name] — With reference to potentially unfair contract terms and
conditions

Please find enclosed a list of some of the above bookmaker's contractual terms and
conditions, which | feel maybe unfair terms pursuant to the [Consumer Rights Act 2015 OR
Unfair Terms in Consumer Contracts Regulations 1999].

| am passing this on to you for your consideration

Yours faithfully,

[Your name]

[Don’t forget to provide a list of the terms and conditions and to explain why you think
they are unfair]



